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may know the family problems, the employment situation, and the environ-
mental conditions of a job. In the larger communities he may have available
the help of a social worker. As a private practitioner he can gain such informa-
tion through an organized social agency. All too often in the past the physician
has failed to appreciate the diagnostic importance of the life situation of the
patient and has not availed himself of the facilities at his command to amplify
his information.
Of great importance is the doctor's role as an advisor. He has the oppor-
tunity of making suggestions as to how the man can alter his own behavior
and how the problem can be alleviated or solved by changes in the environ-
ment. He can advise his patient about positive, constructive attitudes to de-
velop and efforts to make. It is likely that, as a doctor, he may have to do some
interpreting to the veteran of the meaning of the existing symptoms. The man
cannot run away from his symptoms, and usually he is not helped by running
away from his job and friends. As soon as he can understand these symptoms
and their causes, and can accept and rationally explain them to himself and
others, he can make an adjustment which will relieve the symptoms them-
selves. The physician can act as the interlocutor. He can reassure the man, if
the family doesn't understand, and urge him not to make the mistake of ex-
pecting them to do so. At the same time, he, as a physician, may be able to
give the family some understanding. He can help the veteran anticipate the
possible recrudescence of symptoms and the significance of this return. He
should encourage the veteran in finding substitute ways of expressing his emo-
tions through new activities and interests.
In addition to whatever counsel and advice he may give, the physician has
to assist the veteran and perhaps even take the initiative himself in making
necessary changes in the patient's environment. As suggested above, this may
mean the interpretation of the man's problem to his family or to his present
or prospective employer. If the physician is going to help the veteran most
effectively, he must be willing and ready, through personal contacts, to refer
the man to the Veterans Administration representative, the community
veterans* information center, the employment agency, the veteran's religious
counselor, or to any other person or organization who can assist in the
recommended modification of the veteran's environment.
If we meet the challenge and responsibility of molding ourselves and
our lives and the life of the community to provide for our veterans, they will
indirectly have done us another service. From our experience in so doing,
we will have begun an approach to the solution of social and medical prob-
lems beyond a "welfare" level. A continued effort toward the improvement
of community services will in the long run provide for tiae civilians as well
as the veterans-turned-civilians.